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Comment on the First Hayami Award

Recipient: Jun Goto (Kobe University)
Paper: Polarized Social Norms Against Corruption: A Social Media Experiment in India (co-
authored with Takashi Kurosaki and Yuko Mori)

This paper addresses what role social media can play in shaping and strengthening social
norms against bribery and corruption. Bribery and corruption are generally not desirable, but
it is still pervasive in many developing countries. There are even opinions that bribery can be
""greasing the wheels." The main research question is whether the emergence of social media,
which makes it easier for people to access more information, especially information with an
extreme slant toward corruption and anti-corruption, will polarize social norms or promote
unification to anti-corruption, by shifting the existing social norms. To answer this question,
this paper (1) developed a unique mobile application that provides app subscribers with a
variety of information (news and blogs) about corruption, (2) conducted a randomized
controlled trial to exogenously vary the timing of receipt of extremely slanted information,
and (3) conducted a simple lab-type economic experiment to measure how tolerant app
subscribers are of corruption. The results suggest that immediately after receiving slanted
information, apps users strengthen their own ideologies towards more radical direction, and
this effect is stronger for counter-attitudinal than pro-attitudinal information (i.e., anti-
corruption information for those who support corruption, and corruption information for

those who do not support corruption).

This research is a highly original empirical study that has the significance and novelty of a
research question as well as the creativity involved in developing its own mobile application,
and makes use of machine learning to judge whether information in news and blogs is in favor
of or against corruption. This study has the potential to open up new frontiers in development
economics research. All of the judges gave very high marks to these points. This type of
research may raise the concern that giving slanted information may persistently change
subjects' ideologies in a socio-ethically undesirable direction: however, this study uses a well-
thought-out empirical strategy that avoids ethical issues as much as possible and is less prone
to estimation bias, which is also worth evaluating. On the other hand, because of its creativity,
there were concerns about experimenter effects and external validity — whether the
behaviors in the application occurred only in somewhat unique situations, or whether similar
behaviors could be seen in more natural settings —. In future research, we hope the author(s)
to examine the persistence of the short-term effects estimated in this study, and to deepen the

theoretical understanding of the impact on the formation of social opinion.



